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Challenges

• Geographically: large country, but 
only about 13 million inhabitants

• Nomadic populations

• Socio-economical: almost 60% of 
people, live on less than 2 USD a 
day

• Language diversity (>200 native 
languages) and high illiteracy rate
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Reach out…….
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Communication through free 
hotline and national radio 
(broadcast, spot)
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Data from the hotline service (>300 calls)
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• 44%  of calls from urban and 55% calls from rural zones 

• 55% of the calls came from the public, 31% from human health 
workers and 12% from animal health workers

 hotline is overcoming geographical barriers

• 82% called to report bite cases, >95% of them inflicted by dogs

• 46% said that the animal was killed (26% disposed and 15% 
given for consumption), only 17% brought to a veterinarian

 hotline revealed lack of awareness

• >50% of bite cases access to a Health Center is reported to be 
difficult and in 10% impossible

• Access to veterinary services is stated to be difficult by 20%, and 
no access is reported by 67%

 And lack of access to government services
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• Village chiefs
• Chefs coutumiers 

(cultural chiefs)
• Chief of cantons
• Traditional healers
• Teachers
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Meeting with town authorities to plan a dog 
vaccination campaign in N’Djaména



Training and 
dissemination 
workshops
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Focus group discussions with dog owners and 
victims
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• What are the responsibilities of a dog
owner to prevent rabies?

• What are the responsibilities of the
public to prevent dog bites?

• Do people have confidence in the
rabies vaccination (animal and
human)?

• What is the perceived value of the
animal observation?

• What is the level of confidence in the
veterinary and human health services
as a whole

• usw…………………….



Sensitization of the public through 
rabies day celebration and 
leaflets in Côte d’Ivoire

10



Training teachers, health 
and veterinary staff and 
committee members

Dissemination of results to 
authorities in Côte d’Ivoire.
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Local rabies committee in Bouaké

Bureau Membres Profession
Président Lekouo TRAORÉ Porte-parole des chefs de 

communauté
Secrétaire SOGODOGO Allassane Sociologue

Trésorier AIDARA Adjara Responsable de mobilisation 
communautaire à la 
Préfecture

Conseiller Médecin Coulibaly Begnan Chef d’antenne INHP
Conseiller-Vétérinaire Ouattara Max August Chef de service Direction 

régionale Ressources animale

Conseiller en 
Communication

TRAORE Tidiane Journaliste

Conseiller en 
communication

NFOHI Journaliste
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Community Participation and the Ladder of Pretty
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Source: Jacobs et al. 2010, Conflict demands and the power of defensive routines in participatory action research
Action Research 8(4) 367-386



Spidergram of the CP assessment of the rabies control 
program in N’Djamena
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Partners
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